
 

 

 

 

 

 

 

  

 

 

                                                                                        

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

River Run Homeowners 
Association 

 

Executive Committee: 
Kit Furey, President 
Bob Shannon, V.P. 

Dennis Cain, Treasurer 

Suzanne Rainville, Secretary 

 
Phase Representatives: 

1A (Creekside/Tallwood) 
Jonathan Oppenheimer 
 
1B (Lake Heron) 
Kit Furey 
 
2 (White Pine) 
Tom King 
 
2AB (Waterside) 
Elizabeth Grosse 
 
3A (Springbrook) 
Joan Scofield 
 
3B (Willowcreek aka 
Springbrook) 
Jan Stephens 
 
3C (Springbrook Collection) 
Shanna Averill 
 
4 (The Island) 
Lad Dawson 
 
5 (Pebblecreek) 
Devorah Taylor 
 
6 (Heron Cove) 
Joanne Fahrenwald 

 

 
 

 

The River Runner Homeowner’s Association Newsletter – 1st Quarter 2021 

A Letter from the Executive Committee 

Dear River Run Homeowners: 

 

           Enclosed please find the 2020 Financial Statements for the Master and 

the Recreation Associations. These financial statements were approved by the 

Board of Directors at the January 19, 2021 RRHOA Board Meeting. 

 

            As you can imagine, most expenses increased during the past year. 

Through the efforts of the Board and the Association Manager we were able to 

not only operate within the budget, but actually show a modest profit for both 

the Master and Rec operations. We are also revising and updating a seven year 

budget for the reserve accounts to address capital improvements together with 

the completion of the tennis facility replacement. 

 

           A financial review of the 2020 operations was completed in order to 

confirm the financial operations of the association. We will be revising some of 

our accounting procedures and reporting together with input from our new 

association management company. 

 

          If you have any questions, suggestions or concerns please contact me 

through our association managers, Park Pointe Management Services, Inc. at 

208-323-4022. 

 

Sincerely, 

Dennis Cain, Treasurer 

River Run HOA Board Meetings are held on the 3rd Monday of each month 

(excluding December & Holidays) at 7:00 P.M. at the RRHOA Clubhouse.  Due to the 

Pandemic, all board meetings will be held via Zoom until further notice.  Thank you. 

 



 

 

 
Walking Pathways – Bikes and E scooters/bikes are strictly prohibited on our pathways.  
Please be courteous so we can all enjoy our lovely pathways.   
 
 

 
 
Dog Reminder – Please remember to be courteous and pick up after your dog. There 
are provided Mutt Mitts for picking up waste. Please dispose of them in a waste bin. 
 
 
 

 
 
Culverts – The River Run Board is in the process of having all of the debris/silt cleaned out  
& removed from the culverts and have contracted this work to be completed by Integrity 
Inspection Solutions.  
 
 

 
 
No Parking – The Board of directors is in the process of installing 2 “No Parking” 
signs, and would like to take this opportunity to remind homeowners (and guests’) 
that parking is not allowed on any street within River Run except in designated 
parking areas. 

 
 
 
 
River Run Master HOA Dues – As a friendly reminder, dues can be paid by logging into  
your account through the community online portal at www.portal.parkpointems.com   
Payments may also be delivered to the River Run Master “Drop Box” at the clubhouse  
located at 975 River Run Dr. Boise, ID 83706. 
 
 
 
 

Bike Lane Striping – It appears there are two locations along River Run Drive and 
Riverstone where ACHD was not able to restripe the lines identifying the Bike path 
lane due to vehicles that were parked on the street.  Please know that ACHD will be 
addressing these areas as soon as weather permits. 

 

River Run “Friendly Reminders”… 

https://www.portal.parkpointems.com/


 
 

River Run Friendly Reminders Continued 
 

Tree Trimming - As you may already be aware, there are several trees in our common 
areas that are in the process of being trimmed and/or removed due to aging or over 
growth. Thank you to the Landscaping Committee (Bob Shannon) for working so 
diligently to get this task completed! 

 

 
 
Message from Bob Shannon - Landscape Committee Chair: 
 

“River Run has a significant number of tree and shrubs species throughout the development that provide 

shade, privacy, and general scenic beauty. Our landscape is aging and some of our trees have reached a 

point where we have to consider the need for trimming or removal of various trees. 

 

The landscape committee has been evaluating trees and shrubs in River Run’s common areas for 

trimming and/or removal to help assure the continued plant health and neighborhood aesthetics. In 

considering whether removal and/or replacement was appropriate, the evaluation was based on the 

following criteria:  

 

 • Evidence of die-off or disease, such as root rot  

 • Growth impact on the health of adjacent trees  

 • Danger of falling – leaning 15% or greater 

 • Hazard to structures (roof, foundation, walkways) 

 • Interference with irrigation and utility services 

 • Creek bank erosion or flow restriction 

 

As a result of the evaluation process several trees were trimmed and/or removed in late January 2021 

because they met one of the criteria above.  It is our intent to plant new trees in the spring where 

appropriate.  We hope that this effort demonstrates our continued investment in River Run’s landscape 

and our community.”

 

 

 

River Run “Friendly Reminders” Continued… 



 
 

Community Online Portal 
 

Please visit our website at http://www.portal.parkpointems.com where you can submit a 
request for access into the portal.  

 
Please allow 24-48 business hours from the date of your submission to receive an email with a 

link to reset your password to access the portal.   
 
The "portal" is designed and will automatically send an email to notify you of important 

association related issues.  Please DO NOT reply to the email notification, as the message is 
intended for notification purposes only.  In order to view the attachments or access your account 

balance to make a payment, please "login" to the portal by using the following credentials below:  
 
Please visit http://www.portal .parkpointems.com 
1.  - Click “Login” (in the top right corner) to access the Community Portal Owner Login Page. 

2.   - Type in your email address. 
3.  - Type in your password. 
4.  - Click the orange “Login” Button to access your account. 

 
The community online portal provides access for Owner’s to view their account and make 
payments, view and respond to violation issues view the association’s Homeowner Directory, File 

a Neighbor Complaint, access important HOA related information, meeting minutes, corporate 
documents and more. You may also submit an AC request to the AC Committee for any 

improvements. 
 
To make a payment, please click on the “Make a Payment” tab from the owner dashboard.  There 

are several ways to make a payment using the online portal.  Please select the payment option of 
your choice and follow the instructions.  Please note there is a 2.95% third-party processing fee 

associated with any credit/debit card transactions.  There is no charge to make a payment using 
the "one-time e-check" option or the "recurring e-check" option.  You may also enroll to have 
payments auto-drafted from your account with no additional charges.  

 
If you do not wish to use the portal to make a payment, you may deliver a check made payable to 

"River Run HOA" in the River Run Rec Center "Drop Box" located at 975 River Run Drive. 
 
For security reasons, please click on the “My Contact Information” tab from the owner dashboard 

to update your contact information and password, if necessary.  You may also want to update 
your “communication preferences” in regards to how association related communications and 

documents are delivered to you. 
 

Please feel free to reach out to Park Pointe Management Services Monday – Friday from 9:00 AM 
to 5:00 PM, excluding holidays, at (208) 323-4022 with any questions or concerns you may have 
or you may email the Association Manager Robyn Neice at robynn@parkpointe.com or the 

Assistant Community Manager, Misty Lorcher at misty@parkpointe.com.   
 

We look forward to working with all of you and appreciate your support! 
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 Using the portal at portal.parkpointems.com will be our best means of communicating on just about 

anything you need our support with. Examples include requests for information, sending in your dues 
payment online (if you choose online payment,) enlisting our support in solving a problem. 
      

And because we want to offer you fast and efficient support for your homeowner needs, here’s 
something that can help all of us be efficient as we move forward. 

 
When you make a request, either through the portal or on the off chance you need to send us an email, please 
be clear in your subject line about what you are inquiring about and the support you need. 
      

We’re asking for your help with this because we get lots of requests and we track requests in our 
management system. The clearer you are in your subject line, the more helpful it is to us in our follow up 
efforts, and the quicker we can be in responding to your inquiry. 
 
Here’s a quick…hopefully humorous…example of what we mean: 
 

 Subject line example 1: “I need help, please.” 
 

 Subject line example 2: “Doggie bag landmines along River Run Drive” 
 
See how the second subject line lets us know precisely what the problem is so we can track and follow up on 
the problem? 
 
Many thanks for your help! 
 
Park Pointe Management Services 

 

 

 

 

 

 

 

 

 

COMMUNICATION IS KEY! 



 

R RAM Services has prepared the accompanying financial statements below for the period 1/1/2020-12/31-2020. This Presentation 

is limited to preparing in the form of financial statement information that is the representation of the prior management company. 

The RRHOA Board has not audited or reviewed the accompanying financial statements and, accordingly, do not express an opinion 

or any other form of assurance on them. 

 

 

River Run Homeowners Association 

Balance Sheet 
As of December 31, 2020 

 
 

 

Financials 



 

 

 

River Run Homeowners Association 

Profit & Loss 
January through December 2020 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

  



  



 

President, Kit Furey assumed the position of River Run HOA President at the Annual Meeting, September, 
2020, from 7 year President, Lloyd Cox. We all miss Lloyd and after serving as a Phase Rep for 3 years and then 
7 years as President, Lloyd is taking a Board break. 
 
Kit is a 33 year resident of River Run. Before that she tromped around the forest that was formerly the Ruth 
and Keith Gilmore property with then-spouse Ed Miller, lawyer for Peter O’Neill, as Peter initially platted our 
River Run lots. They adopted 3 newborns in the span of 18 months, all raised on the banks of Lake Heron, and 
she now has two adorable grandchildren.   
 
Earlier in her career, she spent over 10 years in court system administration at the Idaho Supreme Court 
reporting to Pebble Creek resident, Carl Bianchi, then the State Court Administrator. She’s served on a few 
community Boards and currently supports her private clients as she teaches them tools to unravel 
unconscious limiting beliefs so they can transform stress and conflict into lasting states of peace and joy. 
 
 
Treasurer, Dennis Cain: My name is Dennis Cain and I became the Treasurer for the River Run Homeowners 
Association at the start of 2020.  At the end of 2013, I retired after practicing law in Boise for 40 years.  My 
wife, Nita, and I built our home on Springbrook 33 years ago where we raised our two daughters.  Luckily, our 
daughters and our great sons-in-laws live in Boise and Meridian which allows us to spend a great amount of 
time with our grandsons (currently 3 with a fourth due in March).  I feel very fortunate to live in Boise and 
even more fortunate to live in River Run. 
 
 
Secretary, Suzanne Rainville is a 19 year resident of River Run.  She joined the River Run Board in 2011 as the 
Phase 1A representative until 2016.  In 2016, she became the Secretary on the Executive Board and also the 
Architectural Chair.  She grew up in Wisconsin, but moved out west in 1978 for a position with the US Forest 
Service.  She worked for the Forest Service for over 33 years in various locations in the Northwest.  In 2011, 
she retired from her last position as Forest Supervisor of the Payette National Forest.  In retirement, she has 
done a lot of traveling and serves on various boards and volunteer community efforts.  She enjoys anything 
outdoors and loves the uniqueness of Idaho. 
 
 
Vice President, Bob Shannon: Bob and Kris Shannon came to Boise from Michigan with Burroughs 36 years 
ago. They both immediately fell in love with River Run and their neighbors choosing to raise their 3 children in 
Boise. After just a little over a year Bob was being transferred to Oklahoma City.  Bob responded with, 
"Oklahoma is not OK," and then opened the Idaho Montana Branch for Digital Equipment Corp. Over 12 years, 
Bob held various management and staff positions until Digital was acquired by Compaq Computer where Bob 
became the Area Director for the PNW & Mountain States. Compaq was acquired by HP in 2002 and Bob 
became the Area Director for the PNW & Mountain States. Bob held various management positions over 10 
years with HP until he retired in 2012. 
 
During Bob’s career he also found time to make it a priority to give back to the River Run Community by 
serving on various committees and on the Architectural Committee. He currently serves as the VP of the 
Executive Committee and the Landscape Chairman. Kris also currently serves on the Architectural Committee. 
Bob is currently leading an effort to refresh our landscape and update our infrastructure assets. 

 

Meet Your Executive Committee Members 

 


